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Food & School – Christian Migge 

Johann-Sebastian-Bach-Str. 8, 82110 Germering 

christian.migge@foodandschool.de 

 

 

 

Germering, August 2026 

 

 

 

Changes to School Meal Services Starting in the 2026/27 School Year – 

WebMenü Online Ordering System with Chip-Based Payment System 

 

 

Dear parents and guardians, 

 

Most of you will be aware that we have experienced significant difficulties with our billing 

system in the school canteen over the past few months. That’s why we will be switching to a 

modern online ordering system for school meals in the canteen and for break-time sales at 

Max-Born-Gymnasium from the start of the 2026/27 school year. In future, meal orders and 

payments will be made via the WebMenü platform – simple, cashless and convenient from the 

comfort of your own home. 

 

Compared with the previous system, WebMenü allows orders and payment processes to be 

managed in a much more reliable and organised manner. We are confident that this will 

make everyday life in the canteen noticeably smoother for your children and for you as 

parents. 

 

What is WebMenü? 

 

WebMenü is an online ordering platform that allows you to conveniently order and manage 

your child’s lunch in advance – from any computer or smartphone with an internet 

connection. Payment is made via SEPA direct debit: the relevant amount will automatically 

be debited from your registered account on the 15th of the following month. 

 

Your child’s personal RFID chip does more than just enable them to collect their pre-ordered 

lunch – it also serves as a universal means of payment within the school. Your child can also 

use it to 

• buy lunch on the spot without pre-ordering (subject to availability) 

• shop at the school kiosk and pay for drinks, snacks and other items in cash or via 

contactless payment. 

 

All transactions are recorded via the WebMenü system and settled monthly by direct debit. 

Your child does not need any cash. 
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1. Online registration via the WebMenü portal 

Please register from 1 September 2026 so that your child can eat in the canteen from 

the very first day of term. We would ask you to register by 14 September 2026 if possible 

– you can, of course, still register after this date. 

 

You can access the portal at: https://food-and-school.webmenue.info 

 

Please complete all compulsory fields in full and, during the registration process, confirm 

that you accept the terms and conditions and the privacy policy. Both documents will be 

made available to you directly on the portal. 

 

2. Issue a SEPA direct debit mandate 

As part of the registration process, please provide your bank details and issue a SEPA 

direct debit mandate. The amounts due – both for pre-ordered lunches and for on-site 

purchases at the kiosk or food counter – will be automatically debited from your account 

on the 15th of the following month. A manual bank transfer is not required. 

 

3. Collecting the chip 

Once registration is complete, your child will receive a personal RFID chip. The chip can 

be collected from us in the canteen every day during school breaks and after lessons. A 

one-off fee of €5.00 is charged for the chip. This amount covers the costs of 

manufacturing and providing the chip and is non-refundable. 

 

4. Pre-ordering meals and using the chip 

As soon as the chip has been assigned to your child in the system, you can pre-order 

meals for the desired days via the online meal portal. In addition, your child can use the 

chip at any time for spontaneous purchases at the canteen or the school kiosk – even 

without a prior order. Please note the order and cancellation deadlines for pre-ordered 

lunches as shown on the portal. 

 

Important notes 

 

Allergens and dietary requirements: Information on the 14 allergens subject to labelling 

requirements is provided for every dish on offer via the online menu portal. If your child has 

an allergy or food intolerance, you may voluntarily enter the relevant details into the system – 

the necessary declaration of consent will be provided to you during the registration process. 

In the case of severe allergies (e. g. risk of anaphylaxis), we expressly ask you to contact us 

before placing your first order. 

 

Loss of chip: If you lose your chip, please contact us immediately. A replacement chip will 

be issued for a fee of €5.00. 

 

Questions about registering for or using the WebMenü portal: We’re happy to help – 

please contact us by email at christian.migge@foodandschool.de or in person at the 

canteen. (The terms and conditions, privacy policy and declaration of consent regarding 

allergy and health data will be made available to you as part of the online registration 
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process at https://food-and-school.webmenue.info, where you will be asked to agree to 

them.) 

 

We wish you and your children a good start to the new school year and look forward to 

working with you in a smooth and straightforward manner. 

 

Kind regards 

 

Christian Migge 

Food & School 

Johann-Sebastian-Bach-Str. 8, 82110 Germering 

christian.migge@foodandschool.de 
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